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Job description		
	Job title
	Individual Giving & Supporter Engagement Manager

	Department/Team
	Marcomms & Supporter Engagement 

	Job Family
	PFE - Funding Partnership & Supporter Engagement
	Job Code
	PFE0042

	Reporting to
	Head of Marcomms & Supporter Engagement 

	No. of direct reports
	3
	Budget holder responsibility 
	Yes

	Location
	UK Head Office, Runway East, Kings Court, Parsonage Lane, Bath, BA1 1ER (hybrid working- office days required)

	Grade
	7



	Contract type
	Permanent
	Hours
	37.5 hours per week



Role purpose

The Individual Giving & Supporter Engagement Manager will lead the development and delivery of Ripple Effect's individual giving strategy, with responsibility for growing unrestricted income, acquiring new supporters, increasing donor retention and maximising supporter lifetime value through effective fundraising campaigns. 

This is a pivotal income-generating leadership role, responsible for driving sustainable fundraising growth across individual giving, regular giving, cash appeals, community fundraising, church partnerships, volunteering, in-memory giving and gifts in Wills. Working at both a strategic and operational level, you will develop and scale ambitious acquisition programmes, strengthen supporter retention and identify new opportunities to diversify and grow income. 

Leading a team of specialist fundraisers, you will use audience insight, data, innovation and compelling storytelling to recruit, retain and inspire supporters, building a sustainable unrestricted income base that enables Ripple Effect to transform the lives of farming families across rural Africa.

This is an opportunity to shape the future direction of Ripple Effect's individual giving and supporter income programme and play a leading role in achieving the charity's long-term fundraising ambitions.


Key responsibilities

	Income strategy planning & delivery
	· Develop and execute an ambitious individual giving and supporter income growth strategy, driving supporter acquisition, retention, unrestricted income growth and supporter lifetime value. 
· Lead the charity's supporter growth strategy, ensuring a strong acquisition-to-retention pipeline that maximises supporter lifetime value. 
· Set and manage ambitious income, acquisition, retention and growth targets across all individual giving and supporter income streams. 
· Oversee annual fundraising campaign planning, acquisition investment, budgeting, forecasting and performance tracking to deliver income growth and return on investment. 
· Work with the Retention Manager, Legacy Manager and Supporter Care Manager to design and deliver integrated fundraising campaigns that recruit new donors, retain existing supporters and increase income across individual giving, regular giving, legacies and community fundraising. 
· Lead the strategic planning and operational delivery of acquisition activity to grow the charity's supporter base, income and long-term engagement. 
· Build, optimise and continuously improve end-to-end supporter journeys, including pathways into regular giving, community fundraising, volunteering, in-memory giving and legacy giving. 
· Provide strategic leadership and direction across all income generation and supporter engagement programmes. 
· Work closely with Marketing and Communications colleagues to align messaging, campaigns and storytelling that inspire action and deepen supporter engagement. 
· Collaborate with Programme teams to connect supporters with the impact of their giving through compelling stories and evidence of change. 
· Engage senior stakeholders, ambassadors and trustees in fundraising activity where appropriate. 
· Ensure team activity is integrated with organisational priorities, campaigns and the wider strategic plan. 
· Build strong internal relationships that enable collaboration and identify opportunities to increase supporter acquisition, retention and income. 
· Lead the development and delivery of annual individual giving and supporter engagement plans, setting clear objectives, KPIs and income targets to drive supporter acquisition, retention and sustainable income growth.
· Identify, test and scale new fundraising products, channels and audience opportunities to diversify income and future-proof programmes. 
· Accountable for delivering agreed income targets and supporter growth across individual giving, regular giving, appeals and other supporter income streams. 

	Acquisition and audience growth
	· Lead the development and delivery of a mass individual acquisition strategy that grows sustainable income and the supporter base through digital, paid media, direct mail, face-to-face fundraising and strategic partnerships. 
· Lead the development and delivery of a church engagement and fundraising strategy that retains, grows and recruits supporters across key church audiences. 
· Lead the development and delivery of the ambassador (volunteer) programme, ensuring ambassadors have the training, resources and support required to raise awareness, recruit new supporters and champion Ripple Effect's work. 
· Lead the development and delivery of a small trusts strategy that strengthens existing relationships and increases income from new trust supporters. 
· Lead the development and delivery of a community fundraising strategy, including schools engagement, supporter-led fundraising and local community partnerships. 
· Develop audience segmentation strategies to identify high-value growth opportunities and improve acquisition performance. 
· Monitor acquisition performance across all channels, optimising activity to improve conversion rates, supporter value and return on investment. 
· Explore and develop strategic partnerships and new routes to market that can increase awareness, reach and supporter recruitment.
· Lead the development, delivery and optimisation of supporter acquisition campaigns, monitoring cost per acquisition, supporter lifetime value, return on investment and long-term income performance.

	Budget management and financial planning
	· Set, manage and reforecast income and expenditure budgets across all income generation and supporter engagement activities. 
· Monitor performance against targets and KPIs to maximise income growth and return on investment. 
· Develop accurate short and long-term income forecasts to support organisational planning and decision-making. 
· Identify financial risks and opportunities, taking proactive action to maximise performance and income growth.

	Data, insight and reporting
	· Utilise audience segmentation, donor insight and a test-and-learn approach to improve acquisition performance, donor retention, fundraising income and supporter lifetime value. 
· Ensure robust evaluation of all campaigns, measuring performance against KPIs, income targets and return on investment. 
· Produce regular reports, forecasts and recommendations for senior leadership. 
· Use CRM, digital analytics and supporter data to inform strategy, audience targeting and campaign optimisation. 
· Ensure high standards of data quality, supporter record management and reporting across the team. 
· Monitor supporter retention, attrition, engagement and lifetime value metrics, identifying opportunities for improvement. 
· Embed a culture of data-driven decision making across fundraising activity.

	Leadership and people management
	· Line manage the Retention Manager, Legacy Manager and Supporter Care Manager. 
· Conduct annual performance reviews and support the ongoing professional development of team members. 
· Set, monitor and review team objectives, targets and KPIs in line with organisational goals. 
· Embed a culture of innovation, collaboration and continuous improvement within the team. 
· Lead, coach and motivate the team to deliver ambitious income and engagement targets. 
· Ensure effective workload planning, resource allocation and prioritisation across the team. 
· Identify capability gaps and support succession planning and skills development. 
· Champion a positive, inclusive and high-performing team culture.

	Governance and compliance 
	· Ensure compliance with Ripple Effect policies and all relevant legislation. 
· Ensure all supporter engagement and fundraising activity complies with Fundraising Regulator guidance, GDPR and charity law. 
· Manage risks relating to fundraising activity, supporter data, income forecasting and reputation. 
· Maintain awareness of sector best practice and emerging trends, implementing improvements where appropriate.

	Other duties




	· Act at all times according to Ripple Effect's values and in support of its Africa Forward Together approach. 
· Represent the team and wider organisation at meetings, events, conferences and external stakeholder engagements when required. 
· Act as an ambassador for Ripple Effect, building relationships and raising the profile of the organisation externally. 
· Undertake other duties of a similar nature as reasonably required by the line manager.



Safeguarding
At Ripple Effect, we are committed to creating a safe and rewarding environment for all of our people, including staff, participants, partners, volunteers, children, and vulnerable adults. It is a shared responsibility to ensure that everyone is treated properly and protected from harm, exploitation, and abuse. To fulfil this commitment, we have established a robust Safeguarding Policy that everyone working with us is expected to follow, along with a confidential whistle-blowing procedure that allows individuals to raise any concerns they may have.
Person specification
Experience and knowledge
Essential
· Significant experience in individual giving, public fundraising or direct marketing fundraising, with a proven track record of delivering unrestricted income growth and supporter acquisition. 
· Proven track record of delivering large-scale supporter acquisition campaigns and achieving sustainable income growth within a charity, fundraising or membership organisation. 
· Strong understanding of income generation, acquisition, stewardship and supporter lifetime value, with the ability to apply insight to improve fundraising performance.
· Experience developing and delivering multi-channel fundraising campaigns, including digital, direct mail, email and paid acquisition activity. 
· Demonstrable success in recruiting and retaining supporters, increasing supporter lifetime value and growing sustainable fundraising income. 
· Experience leading fundraising strategy and campaign planning, with responsibility for delivering measurable income growth, return on investment and forecasting. 
· Experience of line management, including leading, motivating and developing high-performing teams. 
· Strong understanding of donor acquisition, retention, stewardship and supporter journey development, including pathways to regular giving, gifts in Wills, community fundraising and volunteering. 
· Experience using audience insight, segmentation, testing and campaign analysis to optimise fundraising performance and return on investment. 
· Experience managing fundraising budgets, income targets, forecasting and financial performance. 
· Experience using CRM systems and fundraising data to support campaign planning, performance monitoring and supporter relationship management. 
· Experience developing and managing relationships with agencies, suppliers and external fundraising partners. 
· Experience working collaboratively across fundraising, communications and programme teams to deliver supporter acquisition, retention and income growth objectives. 
· Strong understanding of fundraising regulation, GDPR, data protection and sector best practice.

Desirable
· Experience of legacy marketing, gifts in Wills fundraising and legacy stewardship. 
· Experience of community fundraising, supporter fundraising or volunteer engagement. 
· Experience of church fundraising, faith-based fundraising or church engagement programmes. 
· Experience managing a supporter acquisition budget and paid fundraising campaigns. 
· Experience using Raiser's Edge, Access Charity CRM or similar fundraising databases. 
· Understanding of international development fundraising and donor motivations.
Skills and Attributes
Essential
· Excellent written and verbal communication skills, with the ability to engage, influence and inspire a wide range of audiences. 
· Skilled copywriter with experience creating compelling fundraising and supporter communications across digital and offline channels. 
· Strong leadership skills, with the ability to motivate, coach and develop high-performing teams. 
· Excellent relationship-building, interpersonal and stakeholder management skills, with the ability to influence, collaborate effectively across teams and build strong relationships with internal and external stakeholders at all levels. 
· Strategic thinker with a proactive, solutions-focused approach and the ability to translate insight and ideas into supporter acquisition, donor retention, unrestricted income growth and measurable fundraising results.
· Strong analytical skills, with the ability to interpret fundraising and supporter data, identify trends and make evidence-based decisions. 
· Strong understanding of supporter acquisition, retention, stewardship and supporter lifetime value, with the ability to apply insight to improve fundraising performance. 
· Commercially minded, with the ability to balance supporter experience, income generation and return on investment. 
· Highly organised, with excellent planning, prioritisation and workload management skills. 
· Confident decision-maker who takes initiative and demonstrates sound judgement. 
· Strong attention to detail and commitment to delivering high standards of work. 
· Proficient in CRM systems, fundraising databases, digital analytics tools and Microsoft Office. 
· Resilient and adaptable, with the ability to thrive in a dynamic fundraising environment. 
· Commitment to Ripple Effect's mission, vision and values. 
· Commitment to upholding the organisation's values of integrity, accountability, compassion and respect.
Desirable
· Experience presenting at events, facilitating workshops, delivering training or representing an organisation externally. 
· Knowledge of individual giving fundraising trends, supporter acquisition techniques and supporter engagement best practice. 
· Knowledge of the international development sector and the role of supporter engagement in delivering long-term impact.

Equal opportunities
Ripple Effect is dedicated to fostering an inclusive environment, and we welcome applications from all individuals, embracing diversity in all its forms.
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